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Certificate Ill in Individual Support (Home and Community)

training—where knowledge + health meet

AMA Skills Training is a business unit of Australian Medical Association (South Australia) Inc., which is the peak
representative body for the medical profession formed in 1879. AMA Skills Training is a Registered Training
Organisation (RTO No. 40880) under ASQA Standards for Registered Training Organisations (RTOs) 2015.

We were established to develop and deliver training specifically for the Primary Health Care sector and to
issue parchments/certificates and statements of attainment for nationally accredited qualifications and units
of competency.

All our courses are based on a blended delivery:-
face to face

self paced learning

workplace learning

webinars

online
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Our flexible delivery focuses on practical components of study as well as real work situations with choices of
delivery times.

Our delivery staff include members of the Health workforce who are practitioners with extensive and current
experience in the health Industry.

Course Description

This qualification reflects the role of workers in the community and/or residential setting who follow an
individualised plan to provide person-centred support to people who may require support due to ageing,
disability or some other reason. Work involves using discretion and judgement in relation to individual support
as well as taking responsibility for own outputs. Workers have a range of factual, technical and procedural
knowledge, as well as some theoretical knowledge of the concepts and practices required to provide person-
centred support.

To achieve this qualification, the candidate must have completed at least 120 hours of work as detailed in the
Assessment Requirements of the units of competency.

Occupational Titles

Occupational titles for these workers may include:-

> Accommodation Support Worker » Home Care Assistant > Nursing Assistant
> Community Care Worker > In-home Respite Worker P Residential Care Worker
> Personal Care Assistant > Care Assistant

Course Scope

This course is nationally recognised and requires 13 units for award of the qualification.
> 7 core units > 6 elective units

Quality and Excellence

Further information will be provided at the course induction session.

For more information please contact:

Training Manager
AMA House | 2nd Floor, 8/161 Ward Street | North Adelaide SA 5006
PO Box 134 | North Adelaide SA 5006

P | 8274 6062

F | 8274 6000

E | training@amaskillstraining.org.au
W | www.amaskillstraining.org.au
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Quality and Excellence
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Units of Competency

Code Title
Core Units
CHCCCS015 Provide individualised support
CHCCCS023 Support Independence and wellbeing
CHCCOMO005 Communicate and work in health or community services
CHCDIV001 Work with diverse people
CHCLEGO001 Work legally and ethically
HLTAAP0O1 Recognise healthy body systems
HLTWHS002 Follow safe work practices for direct client care

Elective Units

CHCDIS007 Facilitate the empowerment of people with disability
CHCCCS011 Meet personal support needs

CHCCCS025 Support relationships with carers and families
CHCHCS001 Provide home and community support services
CHCDIS003 Support community participation and inclusion
HLTAIDOO3 Provide first aid
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NATIONALLY RECOGNISED
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For more information please contact:

Training Manager

AMA House | 2nd Floor, 8/161 Ward Street | North Adelaide SA 5006
PO Box 134 | North Adelaide SA 5006

P | 8274 6062

F | 8274 6000

E | training@amaskillstraining.org.au

W | www.amaskillstraining.org.au
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